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According to the Decision on the Quality Control of Cosmetic Products No. 

2580/MoH, dated November 12, 2003, the Food and Drug Department, Ministry of 

Health has developed this guide to facilitate individuals, legal entities or any 

organization that conducts business related to the production and import of cosmetic 

products to easily understand of the documents submission for  notification and the 

provision of necessary documents to the Department of Food and Drug, Ministry of 

Health for consideration, approval or rejection the notification of cosmetic products. 

The details are following: 
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1. What are cosmetic products? 
 
Cosmetic products: means substances used for brushing, massaging, spraying, sprinkling, 

with steam or any action aimed at any part of external human body for beauty or to enhance 

beauty 2 which include materials used as ingredients specifically for cosmetic production or other 

materials that have been classified by the Ministry of Health to be cosmetic products except the 

jewelry. 

 
2. Illustrative list by category of cosmetic products   

 

There are 5 categories of cosmetic product  

- Skin products 

- Hair care products 

- Product for care of the teeth and the mouth (Except for toothbrushes, toothpicks) 

- Product for nail care 

- Fragrance for external human body use 

 

3.  Conditions for business on cosmetic notification  
- The person or enterprise wish to do the cosmetic registration should registered 

business as Import-Export company according to requirement of relevant authority 

such as: it is official business and having business licensing which indicate on the 

import export of cosmetic. 

- There are apropiate facilities for storage and transport of cosmetic products to ensure 

product quality. it should have good warehouse, with good ventilation, security system 

and envirement protection. 

 
4.  Requirements for cosmetic notification 

Base on the risk categorization the required documents must attach while apply the 

notification as details below:  

4.1 High risk products: 

-  Formulation 

- Authorization Letter 

- Certificate of Notification 

- Certificate of Analysis 

- GMP Certificate  

- Labels and Batch Coding System 

- Labels in Lao language or sticker 

- Claim Support Summary 

- Undesirable Health Effects Summary 
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- Safety Assessment Summary 

 

4.2 Medium risk products: 

- Formulation 

- Authorization Letter 

- Certificate of Analysis 

- Labels and Batch Coding System 

- Labels or sticker in Lao language 

- Claim Support Summary 

- Undesirable Health Effects Summary 

- Safety Assessment Summary 

 

Note: GMP certificate must be kept at the company  

 

4.3 Low risk products 

-  Formulation 

- Authorization Letter 

- Labels and Batch Coding System 

- Labels or sticker in Lao Language 

- Claim Support Summary 

 

Note: These documents must be kept at the company: 

- GMP Certificate 

- Undesirable Health Effects Summary 

- Safety Assessment Summary 

  
5. The detail of documents 

5.1 Application form   
 

Application form can be downloaded from www.fdd.gov.la  

fill informations in the blanks accurately and completely. 

Enter the document number, Date, Signature and Stamp before submitting. 
 

 
 
 
 
 
 
 

http://www.fdd.gov.la/
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Example: 

 

 
 
 

 
5.2 The notification forms 

 

The notification form can be downloaded from www.fdd.gov.la 

Using by Microsoft Word version 

Fill informations in the blanks accurately and completely (English only) 

 

 
 
 
 
 

Fulfill informations in the 

blanks accurately and 

completely 

http://www.fdd.gov.la/
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Example: 
 
 

 
  

 

Note 1: In Section 1.3, select one of the three cases below 

 

Case 1:  A range of product variants similar in composition for the same use but differs 

in colours, flavours etc, such as:  Nail polish or lipstick must notify colour 

details as CI 12420, CI14700 … 

Case 2:  A range of product variants similar in composition for the same use but differs 

in flavours etc, such as:  Parfumes, eau de tolet waters and eau de Cologne must 

notify flavours details as Lavender, Rose…  

 Case 3: Single product must notify details of size, such as: 10ml, 20ml, 50ml, 100ml… 

 

Fill informations in the 

blanks accurately and 

completely 

List of type of color: CI 12420 …. 

or type of perfum: Lavender, Rose…  

or size of packing: 10ml, 200ml… 

Tick () product type whare 

applicable  
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For others type please tick () here 

Example:  Sanitary    
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Note 2: In Section 4, select () one of the four cases below 

Product presentation  Example 
Single product means a product with a single formula 

  
A range of product variants similar describes the products with the 

same main composition and use for the same purpose but different 

colours, Flavours etc (in different boxes) 

 

Palette(s) in a range of one product type describes the same product 

but with different colors or odors in the same box 
 

 
Combination products in a single kit describe a product that has 

many different patterns and contain in the same box 

  

 

Fill the detail for intended use 

Example:   Apply to skin   

Select or Tick ()  one of the four 

product presentation 

 

Fill name of manufacturer 

 
Example: Cosmetic Co.,Ltd  

Fill the detail of address of 

manufacturer 
 

Example: Simuang Road, 

Thadkhao Village, Sisattanak 

Distric, Vientiane, Lao PDR 
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 Note 3: In Section 6 Please tick only one box 

  

 

 

                                                                                                                                                                                                                                                                                                                                                                                       

 

 

Indicate name of local company had 

enterprise registered 

Example: Lao Compay Limited 

Indicate local company address 

Example:  Simuang Road, Simuang 

Village, Sisattanak Distric, Vientiane, 

Lao PDR 

Primary assembler refers to the 

operations starting from the production 

process to final product 

until the packing to get ready-

made cosmetics 

 
Secondary assembler refers to the 

factory that take the semi-finished 

products to be packed, re-packaged or 

change the packaging to the final 

product.  
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Note 4: In Section 9, In the case of multiple import companies, the names and addresses  

of all eligible import companies must be provided in full (Can be added to the form 

by copy & paste). 

 

  

Provide the name of company’s 

director or staff or person who can 

be contacted 

Provide the name and address of 

the company that has the right to 

import 



 

 

10 
 

   
  

  

 

 

 

 

 

 

 

The applicant must understand 

and follow the rule at section 

10 and then tick   two empty 

boxes    

  

Fill all ingredients of cosmetic 

product with percentages required 
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Provide the date 

Company stamp 

 Signature of person in section 8   
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5.3 Formulation form 
The Information on ingredients must include:  

- INCI name 

- Function 

- Percentage of restricted ingredient 

- The ingredients of cosmetics must specify the amount from more to less 

 

Example:  

 

 
 

 
5.4 The Authorization Letter. 

      The manufacture or Brand owner must provide an official letter to certify the right 

to import and distribute to the distributor in Lao PDR and/or the branch of the distributor 

company.   
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Example:  

                    
 

5.5 Labels and Batch Coding System 

 

Example of labels: 

 

 

 

 

[Company Letterhead] 

 

Date 

Subject: Authorization Letter 

Company Name………….. 

 

To whom it may concern: 

 

 This is to authorize (Name of authorized representative), (Designation) 

as this company’s representative in notifying the cosmetic products we intend to 

place in the local market. . We undertake to bear the responsibility in ensuring that 

our products comply to the local regulations and the latest standards according to 

the ASEAN Cosmetic Directive. 

 

Signed, 

 

(Name and signature of the director, owner, or general manager of the company) 

[Company Stamp or Logo] 

 

(Name and signature of the authorized representative) 
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Example of batch coding system 
 

 
 

Note 5: Content of labeling 

  The label of cosmetic products imported must contain the following local content: 

1. Product name and trade name must be larger than other text; 

2. The list of ingredients must be INCI name and match with the formula notified  

3. Instructions for use, warnings, prohibitions. 

4. Size of packaging; 

5. Storage condition; 

6. Name and address of the notification company; 

7 .  Name and address of the country of manufacture or only the country of 

manufacture; 

8. Date of manufacture and date of expiry or text with similar meaning; 

9. Batch number; 

10. Notification numbers (Not required)  

11. Label should be in Lao language or sticker 

 

In the case of the size of cosmetic products is small, only items 1, 3, 7 and 8 should 

be in the label 
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The claim in the label must use content that approve by FDD and are fair to users 

by avoiding content that may cause harm to society, including content that refer to origin, 

quality, quantity, characteristics, etc. 

These following texts are the content that offensive to users: 

- The information is not true and over claim; 

- The information is lead to misunderstanding about the important information 

of cosmetics, whether it is the use of references, scientific reports, statistics 

and acts in any way that is not true or exaggerated;  
- Content on the treatment, relief and treatment of various diseases including 

sexual stimulation; 

- Messages that are against the culture that can cause direct and indirect damage  

 

 

 

 

5.6 Claim Support Summary  
Refers to the active ingredients of the formula that refer to the properties of the 

product.  
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Example:  

Black hair products must contain substances that can cover or dye the hair to black color 

 

 
 

5.7 Undesirable Health Effects Summary     
Means information about symptoms, effects and side effects of cosmetics 

including the results of remedial actions in cases where the impact is not severe 

  

Example:  
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5.8 Safety Assessment Summary means the confirmation of safety of cosmetic 

products from owner or manufacturer  

 

 Example:  

 

          
 

6 Payment of fees and services  
Fee: 01 Product 200,000 kip Valid 2 years. 

Service: 01 Product 50,000 kip 

 

7  One sample of product      
 

8  Time for notification approval 
New notification: 14 Working days; 

Renewal: 10 Working days.  
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9 Risk categorization of cosmetic products  
Item  HS Code   Product type   Risk categorize  

1  3808.94.90.00 Hand sanitizers High risk 

2 3304.10.00.00 Products intended for application to the lips High risk 

3 3304.20.00.00 Eye make-up preparations High risk 

4 3304.99.30.00 Products for tanning without sun. High risk 

5 3304.99.30.00 Sunbathing products  High risk 

6 3304.99.30.00 Skin whitening products High risk 

7 3304.99.30.00 Anti-wrinkle products High risk 

8 3306.90.00.00 Products for care of the teeth and the mouth (Tooth 

pastes, tooth powders, mouth washes, mouth sprays, 

solid and liquid dental preparation) 

High risk 

9 3401.11.90.00  Products for external intimate hygiene (exclude 

personal lubricant) 
High risk 

10 9619.00.12.00  Sanitary tampons of paper, paper pulp, cellulose 

wadding or webs of cellulose fibres 
High risk 

11 3304.91.00.10 After-bath powder, hygienic powders, etc. Medium risk 

12 3304.91.00.90 Products for making-up and removing make-up from 

the face  
Medium risk 

13 3304.99.20.00 Anti-acne products Medium risk 

14 3304.99.90.00 Creams, emulsions, lotions, gels and oils for skin (hands 

face, feet, etc.) 
Medium risk 

15 3304.99.90.00 Face masks Medium risk 

16 3305.10.90.00 Hair cleansing products (Lotions, powders, shampoos, 

liquid creams, solid creams or gels) 
Medium risk 

17 3305.10.90.00 Hair tonics Medium risk 

18 3305.10.90.00 Anti-hair fall/Hair loss Medium risk 

19 3305.20.00.00 Products for waving, straightening and fixing Medium risk 

20 3305.20.00.00 Hair tints and bleaches (including permanent hair dyes) Medium risk 

21 3307.20.00.00 Deodorants and anti-perspirants Medium risk 

22 3307.90.40.00 Depilatories Medium risk 

23 3401.11.40.00 Medicated soap including disinfectant soap Medium risk 

24 9619.00.11.00 Sanitary towels with an absorbent core of wadding of 

textile materials 
Medium risk 

25 3303.00.00.00 Perfumes, toilet waters and eau de Cologne Low risk 

26 3304.30.00.00 Products for hand and nail care (Nail lacquers-remover, 

nail creams, cuticle softeners, nail bleaches, nail 

whitening, etc. 

Low risk 

27 3305.30.00.00 Hair lacquers  Low risk 

28 3305.90.00.00 Setting products Low risk 

29 3305.90.00.00 Conditioning products (lotions, creams, oils), Low risk 

30 3305.90.00.00 Hair dressing products (lotions, lacquers, brilliantines) Low risk 

31 3307.10.00.10 Shaving product (creams, foams, lotions, etc.) Low risk 

32 3307.30.00.00 Perfumed bath salts and other bath preparations Low risk 

33 3401.11.50.00 Bath or shower preparations (salts, foams, oils. gels, 

etc.) 
Low risk 

34 3401.30.00.00 Soap and preparations for washing the skin, in the form 

of liquid or cream and put up for retail sale, whether or 

not containing soap 

Low risk 

 

 


